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  Å.À. Âèøíÿêîâà*

ÔÓÍÊÖÈÎÍÀËÜÍÛÅ ÎÑÎÁÅÍÍÎÑÒÈ  ÑÅÌÈÎÒÈ×ÅÑÊÎÃÎ ÏÎÒÅÍÖÈÀËÀ
ÝËÅÊÒÐÎÍÍÎÃÎ ÑÎÎÁÙÅÍÈß Â ÏÐÎÖÅÑÑÅ ÏÅÐÅÄÀ×È ÈÍÔÎÐÌÀÖÈÈ

Â ñòàòüå ðàññìàòðèâàåòñÿ ýëåêòðîííîå ïèñüìî, êîòîðîå ïðåä-
ñòàâëÿåò ñîáîé ðåçóëüòàò àêòóàëèçàöèè îñîáîãî ðåãèñòðà àíã-
ëèéñêîé ðå÷è, ñî÷åòàþùåãî â ñåáå ñïåöèôè÷åñêèå ÷åðòû óñò-
íîé è ïèñüìåííîé ôîðì ÿçûêà, ïðîÿâëÿåìûõ ñîîòâåòñòâóþ-
ùèì îáðàçîì â äàííîé ñèòóàöèè è íàõîäÿùèõñÿ â îòíîøåíè-
ÿõ òåñíîé âçàèìîîáóñëîâëåííîñòè ñ òî÷êè çðåíèÿ ðåàëèçàöèè
ñåìèîòè÷åñêèõ õàðàêòåðèñòèê ñåòåâîãî òåêñòà.

Êëþ÷åâûå ñëîâà: ýëåêòðîííîå ñîîáùåíèå, Èíòåðíåò, ñåìè-
îòèêà, àááðåâèàòóðà.

Èíòåðíåò êàê îñîáàÿ ñôåðà â æèçíè îáùåñòâà îêàçûâàåò âëèÿíèå íà âñå åãî ýëå-
ìåíòû, âêëþ÷àÿ è òàêîå îáùåñòâåííîå ÿâëåíèå, êàê ÷åëîâå÷åñêèé ÿçûê è ñïîñîá åãî
ñóùåñòâîâàíèÿ – ÷åëîâå÷åñêóþ ðå÷ü; ÿâëÿÿñü ñëîæíîé ñîâîêóïíîñòüþ èíôîðìàöèîí-
íûõ ïðîãðàìì, ÷åëîâåê ïîäâåðæåí çíà÷èòåëüíîìó âëèÿíèþ ãëîáàëüíîé èíôîðìàöè-
îííîé ñèñòåìû [1, ñ. 92–93]. Íîâûå óñëîâèÿ ñóùåñòâîâàíèÿ çàñòàâëÿþò åãî ïðèñïî-
ñàáëèâàòüñÿ è âûðàáàòûâàòü íîâûé ñòèëü æèçíè. Èíòåðíåò – ñàìîôîðìèðóþùàÿñÿ è
ñàìîðåàëèçóþùàÿñÿ ñèñòåìà, îáëàäàþùàÿ áåçðàçìåðíûìè è áûñòðî âîñïðîèçâîäèìû-
ìè ðåñóðñàìè ïàìÿòè, ïðèáëèæàþùèìèñÿ ê ÷åëîâå÷åñêèì òåìïàì «ìûøëåíèÿ», ñïî-
ñîáíîñòüþ îñâàèâàòü èíôîðìàöèþ ïîëèýêðàííî è íåëèíåéíî, à òàêæå ïðåäîñòàâëÿ-
þùàÿ ëè÷íîñòè âîçìîæíîñòü ïðÿìîãî, òâîð÷åñêîãî, ñâîáîäíîãî è èíòåðàêòèâíîãî
ó÷àñòèÿ â ìàññîâîé êîììóíèêàöèè. Ðåàëèçàöèÿ âñåõ ýòèõ äåéñòâèé äëÿ ÷åëîâå÷åñêîé
ëè÷íîñòè íåâîçìîæíà âíå åå ÿçûêîâîé èäåíòèôèêàöèè. Ñëåäîâàòåëüíî, è Èíòåðíåò
íå ìîæåò ðàçâèâàòüñÿ íèêàê èíà÷å, êðîìå êàê îñîáàÿ îáëàñòü ôóíêöèîíèðîâàíèÿ
ÿçûêà è ðå÷è. ×òî êàñàåòñÿ íåëèíåéíîñòè, òî, ïî ìíåíèþ Ò.Â. Þäèíîé, íåëèíåéíàÿ
îðãàíèçàöèÿ èíôîðìàöèè ÿâëÿåòñÿ îäíîé èç ñèñòåìíûõ îñîáåííîñòåé Èíòåðíåòà. Åñëè
ðàññìàòðèâàòü òðàäèöèîííóþ ïèñüìåííîñòü â åâðîïåéñêîé êóëüòóðå, òî îíà õàðàêòå-
ðèçóåòñÿ ëèíåéíûì õàðàêòåðîì. Ëèíåéíûé õàðàêòåð èìååò ñàìà ðåïðåçåíòàöèÿ èí-
ôîðìàöèè, à òàêæå è ôîðìà ïîòðåáëåíèÿ ýòîé èíôîðìàöèè, ïîñêîëüêó, êàê ïðàâèëî,
ìû ÷èòàåì (èëè ïðîëèñòûâàåì) êíèãó ïîñëåäîâàòåëüíî. Â îòëè÷èå îò ïîäîáíîãî òðà-
äèöèîííîãî ïîäõîäà, èíòåðíåò-êîììóíèêàöèÿ ïðåäñòàâëÿåò ñîáîé ìíîãîìåðíîå ïðî-
ñòðàíñòâî. Îñíîâàíèå äëÿ òàêîãî óòâåðæäåíèÿ äàåò íå òîëüêî âñÿ ñèñòåìà íåëèíåéíîé
îðãàíèçàöèè èíôîðìàöèîííûõ åäèíèö, íî è òîò ôàêò, ÷òî òðàäèöèîííûå òåêñòû
ìîãóò ñîïðîâîæäàòüñÿ àóäèî- è âèäåîèíôîðìàöèåé [6, ñ. 401–407].

Ïî ìíåíèþ ìíîãèõ èññëåäîâàòåëåé, âèðòóàëüíîñòü ïðîâîöèðóåò ÷åëîâåêà íà îñâî-
áîæäåíèå ñêðûòûõ ÷åðò åãî ëè÷íîñòè, êîòîðûå â ðåàëüíîé æèçíè îãðàíè÷åíû ïñèõî-
ëîãè÷åñêèìè êîìïëåêñàìè, ïðè÷åì îñâîáîæäåíèå ýòî ïðîèñõîäèò èìåííî â ÿçûêîâîé
ñôåðå, òàê êàê ñàì ÷åëîâåê ñóùåñòâóåò â Èíòåðíåòå ïðåæäå âñåãî â ÿçûêîâîé ôîðìå
[6; 7].
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×åðåç ìíîãîîáðàçèå àêòèâíûõ èíòåðåñîâ âèðòóàëüíîé ëè÷íîñòè ôîðìèðóåòñÿ íî-
âûé óðîâåíü åå ðåàëüíîé èíòåëëåêòóàëüíîñòè. Âñå ýòè îñîáåííîñòè ñåòåâîãî ìûøëå-
íèÿ ïðîÿâëÿþòñÿ è íà ÿçûêîâîì óðîâíå â âèäå îñîáûõ êà÷åñòâ òåêñòîâûõ èíòåðíåò-
êîíñòðóêöèé: ñîîáùåíèé, òåêñòîâ è äðóãèõ âèäîâ ÿçûêîâîãî îôîðìëåíèÿ ñåòåâîé
èíôîðìàöèè. Ñåòåâîé òåêñò ñòðîèòñÿ ïî çàêîíàì âíóòðåííåé ðå÷è, êîòîðàÿ èñïîëüçó-
åò ñîâåðøåííî îñîáóþ ÿçûêîâóþ ñèñòåìó, îñíîâàííóþ íà ñîêðàùåíèè, óñå÷åíèè è
êîäèðîâêå ïðèâû÷íîãî íàì ÿçûêà [8]. Ïîäîáíûé ïðîöåññ íàáëþäàåòñÿ è â ôîðìèðî-
âàíèè ñåòåâûõ òåêñòîâ, òàê êàê êàæäîå ñëîâî, îôîðìëåííîå â âèäå ññûëêè, ìîæåò
ïðåäñòàâëÿòü ñîáîé öåëûé ïëàñò ñìûñëîâ. Íå ñëó÷àéíî âîçíèê î÷åíü óñòîé÷èâûé
êîìïüþòåðíî-ñåòåâîé «äèàëåêò», ïîíÿòíûé ïîñòîÿííûì ïîëüçîâàòåëÿì Èíòåðíåòà,
÷òî íàçûâàåòñÿ, ñ ïîëóñëîâà. Íåîáõîäèìî îòìåòèòü ðÿä õàðàêòåðíûõ îñîáåííîñòåé
êîììóíèêàöèè ïðè ïîìîùè êîìïüþòåðíûõ ñåòåé. Âî-ïåðâûõ, âîçìîæíîñòü îäíîâðå-
ìåííîãî îáùåíèÿ áîëüøîãî ÷èñëà ëþäåé, íàõîäÿùèõñÿ â ðàçíûõ ÷àñòÿõ ñâåòà è,
ñëåäîâàòåëüíî, æèâóùèõ â ðàçíûõ êóëüòóðàõ; âî-âòîðûõ, íåâîçìîæíîñòü èñïîëüçîâà-
íèÿ áîëüøåé ÷àñòè íåâåðáàëüíûõ ñðåäñòâ êîììóíèêàöèè è ñàìîïðåçåíòàöèè; â-òðåòü-
èõ, îáåäíåíèå ýìîöèîíàëüíîãî êîìïîíåíòà îáùåíèÿ; è â-÷åòâåðòûõ, àíîíèìíîñòü è
ñíèæåíèå ïñèõîëîãè÷åñêîãî ðèñêà â ïðîöåññå îáùåíèÿ, â ïåðâóþ î÷åðåäü ïðè ïåðåäà-
÷å îöåíî÷íîñòè [ñì., íàïðèìåð: 4, ñ. 161–166]. Óêàçàííûå õàðàêòåðèñòèêè ïðèâîäÿò ê
âûðàáîòêå íîâûõ ôîðì è ñòèëåé âçàèìîäåéñòâèÿ è âîçíèêíîâåíèþ ñâîåîáðàçíîãî
èíòåðíåò-ýòèêåòà.

Â ðÿäå ñëó÷àåâ ÷ëåíåíèå íà óñòíóþ è ïèñüìåííóþ ôîðìû ðå÷è â Èíòåðíåòå òåðÿåò
ñâîþ àêòóàëüíîñòü â ñâÿçè ñ òîòàëüíîé ïèñüìåííîñòüþ âåá-ïðîñòðàíñòâà. ×ëåíåíèå
ðå÷è ïî ñòèëèñòè÷åñêîìó ïðèíöèïó íà ðàçãîâîðíóþ è êíèæíóþ â îñíîâíîì ñîõðàíÿ-
åòñÿ ïðè óñèëåíèè ðàçãîâîðíîñòè. Â æàíðàõ «ïèñüìåííî-óñòíîé» ñåòåâîé ðå÷è ïðîèñ-
õîäÿò ìíîãîîáðàçíûå ÷åðåäîâàíèÿ èëè ñìåøåíèÿ, âçàèìîïðîíèêíîâåíèÿ ýëåìåíòîâ
êíèæíîãî è ðàçãîâîðíîãî ÿçûêà ñî ñìåùåíèåì â ñòîðîíó ðàçãîâîðíîñòè. Àäðåñíîñòü
«ïèñüìåííî-óñòíûõ» âûñêàçûâàíèé â âåá-îáùåíèè î÷åíü ðàçíîîáðàçíà. Âûñêàçûâà-
íèÿ ìîãóò îòíîñèòüñÿ ê ñèòóàöèÿì íåïîñðåäñòâåííûì è îïîñðåäîâàííûì, ìîãóò áûòü
ïðîäóìàííûìè è ñïîíòàííûìè, ïîäãîòîâëåííûìè è íåïîäãîòîâëåííûìè, îôèöèàëü-
íûìè è íåîôèöèàëüíûìè.

Ïî íàøåìó ìíåíèþ, èññëåäîâàíèå ðå÷è â ñðåäå Èíòåðíåò äîëæíî ó÷èòûâàòü áîëåå
÷àñòíûå îñîáåííîñòè äèñêóðñà, èáî èíòåðíåò-äèñêóðñ îäíîðîäåí ëèøü íà ïåðâûé
âçãëÿä, ïðè íåñîìíåííûõ ÷åðòàõ îáùíîñòè, â íåì îòðàæàþòñÿ òå æå ðàçëè÷èÿ, ÷òî è â
îáû÷íîé ðå÷è. Ðàçëè÷èÿ ýòè îáóñëîâëåíû ýêñòðàëèíãâèñòè÷åñêèìè ôàêòîðàìè ðå÷å-
âîãî îáùåíèÿ, ñîöèàëüíûìè îñîáåííîñòÿìè êîììóíèêàíòîâ, ýòè ôàêòîðû äîëæíû
áûòü ïðèíÿòû âî âíèìàíèå â èññëåäîâàíèÿõ ôåíîìåíà ïèñüìåííîé ðàçãîâîðíîé ðå÷è
â óñëîâèÿõ èíòåðíåò-ñðåäû. Òàê, äàííûé ïðèìåð ïðåäñòàâëÿåò ñîáîé îáðàçåö îáùå-
íèÿ â ÷àò-êîìíàòå, â êîòîðîé ïðîèñõîäèëî îáñóæäåíèå òåìû «ñòóäåíòû», ïðåäëîæåí-
íîé ñîçäàòåëÿìè ñàéòà. Ñòðàíèöà ñàéòà áûëà çàïîëíåíà ñëåäóþùèìè ñîîáùåíèÿìè:
<angel_22>me 3; <baby15>pvtmegoddess; <Hotstar>sorrrysunday i meantwatdo u
meaninstudyingdo u haveproblems; <MOON-2006>hi; <Steve_748>kelly, i dontknowyourmsn;
<MOON-2006>hiroom; <jing_3060>sorry; <MissFall>hi,all.howar u doinggt;?;<billabong>
anyaussiegirlswannachatpmme; <winky>hi; <Hotstar>whatdo u meansunday?; <Steve_748>yep;
<Hotstar>tellmeclearly i reallywant 2 help u; <hot_988>fgjmfgjmytmghtttthjmgmjhtmj;
<XCabc_9756>Tasya a tebeskol’ko?; <Wraith_Eire> «If I couldturnbacktime».; <girl420>hey
i didn’tgetyou e mail;<Ice5_[A]> :)]; <girl420>nono; <Ice5_[A]>hahahahgirl;
<Wraith_Eire>Takecarefolks; <Fremen>toodlesWraith_Eire ;<girl420>whyjust a nap? è ò. ï.
Èç ïðåäñòàâëåííîãî ìàòåðèàëà ñòàíîâèòñÿ î÷åâèäíîé ñòåïåíü ñíèæåííîñòè ÿçûêà â
äàííîì òèïå æàíðà ýëåêòðîííîé êîììóíèêàöèè, êîãäà ó÷àñòíèêè ÷àòà èñïîëüçóþò
îãðîìíîå êîëè÷åñòâî ñîêðàùåíèé, ñèìâîëîâ, ðàçãîâîðíûõ ôðàç è óïðîùåííûõ
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ãðàììàòè÷åñêèõ êîíñòðóêöèé â öåëÿõ ýêîíîìèè âðåìåíè è áûñòðîòû îñóùåñòâëÿå-
ìîãî îáùåíèÿ, êàê åñëè áû îíî ïðîèñõîäèëî íà áûòîâîì óðîâíå ìåæäó ñòàðûìè
äðóçüÿìè, êîòîðûì íå íóæíî ìíîãî ñëîâ è êîíñòðóêöèé äëÿ ÿçûêîâîãî îôîðìëåíèÿ
ñâîèõ ìûñëåé. Òàêèì îáðàçîì, àíàëèç èíôîðìàöèè ñ ñàéòîâ, ðàáîòàþùèõ â æàíðàõ
áëîãà è ÷àòà, ïîêàçûâàåò, ÷òî â ñåòè Èíòåðíåò ïèñüìåííûé äèñêóðñ, èëè ðå÷ü, êîòî-
ðàÿ âñåãäà ñ÷èòàëàñü íàèáîëåå ïðàâèëüíîé ñ òî÷êè çðåíèÿ íîðìû óïîòðåáëåíèÿ ÿçû-
êîâûõ åäèíèö, ïðåòåðïåâàåò ðÿä èçìåíåíèé, êîòîðûå íàïðÿìóþ ñâÿçàíû ñ òåìè òðå-
áîâàíèÿìè, êîòîðûå ïðåäúÿâëÿåò ñåòü êàê êîììóíèêàòèâíàÿ ñðåäà ê îôîðìëåíèþ
èíôîðìàöèè: êðàòêîñòü, âûðàçèòåëüíîñòü è îðèåíòàöèÿ íà ïîëüçîâàòåëÿ – ìàññîâîãî
àäðåñàòà.

Â ðàìêàõ íîâîé êîíöåïöèè äèñòàíöèîííîãî ïèñüìåííîãî îáùåíèÿ òðåáîâàíèÿ ê
ñîçäàíèþ ýëåêòðîííîãî ñîîáùåíèÿ îáóñëîâëåíû îñîáåííîñòÿìè âîñïðèÿòèÿ èíôîð-
ìàöèè ÷åëîâåêîì. Ñîîáùåíèå äîëæíî áûòü íå òîëüêî êðàòêèì è ÿñíûì, íî è æåëà-
òåëüíî, ÷òîáû ðàçìåð ñîîáùåíèÿ íå ïðåâûøàë ôàêòè÷åñêîãî ðàçìåðà ýêðàíà, ò. å. òîãî
ñðàâíèòåëüíî íåáîëüøîãî îáúåìà ïðîñòðàíñòâà, êîòîðûé ìîæíî îõâàòèòü âçãëÿäîì.

Òàêèì îáðàçîì, îñîáîé ñïåöèôè÷åñêîé õàðàêòåðèñòèêîé ýëåêòðîííîãî ñîîáùåíèÿ
ÿâëÿåòñÿ èíòåíñèâíîå èñïîëüçîâàíèå ñîêðàùåíèé. Ïðèâåäåì ðÿä ïðèìåðîâ: “atw” –
at the weekend, “cm” – call me, “cu”, “cya” – see you, “dk” – don’t know, “hth” – hope
this helps, “jam” – just a minute, “obtw” – oh by the way, “o4u”-only for you, “gr8” –
great, ”ptmm” – please tell me more, “f?” – friends?, “gmta” – great minds think alike,
“”khuf” – know how you feel, “fyi” – for your information, “sc” – staycool, “tuvm” –
thankyou very much, “wb” – welcome back, “X!” – typical woman, “Y!” – typical man,
“2bctnd” – to be continued, “yiu” – yes I understand, “2gfu” – too good for you, “t2yl” –
talk to you later, “ttytt” – to tell you the truth, “tx” – thanks, “ruok” – are you OK?,
“sohf” – sense of humour, “sol” – sooner or later, “4e” – forever, “wrt” – with respect to.

Àíàëèç ìàòåðèàëà ïîêàçûâàåò, ÷òî ýëåêòðîííûå ñîîáùåíèÿ äåëîâîãî õàðàêòåðà ôàê-
òè÷åñêè íå ñîäåðæàò ïîäîáíûõ åäèíèö, â òî âðåìÿ êàê â ïåðåïèñêå ëè÷íîãî õàðàêòåðà
òåêñòû èçîáèëóþò äàííûìè ñîêðàùåíèÿìè, ÷òî âûïîëíÿåò ôóíêöèþ êîìïðåññèè è
îïòèìèçàöèè âûñêàçûâàíèÿ, ïëàíà åãî ñîäåðæàíèÿ. Â ñîîáùåíèÿõ äåëîâîãî õàðàêòå-
ðà, ïîìåùàåìûõ â ñåòè, àááðåâèàòóðû èìåþò òå æå ôóíêöèè, ÷òî è â òðàäèöèîííîé
äåëîâîé ïåðåïèñêå, ñîêðàùåíèÿ, ïîäîáíûå óêàçàííûì âûøå, ïîÿâëÿþòñÿ â íèõ êðàé-
íå ðåäêî è íå èìåþò ðåãóëÿðíîãî õàðàêòåðà.

Ïî-âèäèìîìó, íå áóäåò ïðåóâåëè÷åíèåì, åñëè íàìè áóäåò îòìå÷åí ôàêò âîçäåé-
ñòâèÿ «ðåäóöèðîâàííûõ» ôîðì ïèñüìåííîé ðå÷è, îñîáåííî ðå÷è, ðåàëèçóåìîé â ñåòå-
âîì îáùåíèè, íà ñèñòåìó ïðåäñòàâëåíèé î ìèðå ó ÷åëîâåêà, â òîì ÷èñëå è íà âîçìîæ-
íîñòè ðåàëèçàöèè ÿçûêîâûõ ïîòåíöèé è ðå÷åâûõ ñòðàòåãèé.

Ïðèâåäåì ïðèìåðû, ñîäåðæàùèå ïðîñòûå ãðàììàòè÷åñêèå ôîðìû, ñâîéñòâåííûå
ýëåêòðîííûì ñîîáùåíèÿì ëè÷íîãî õàðàêòåðà, à òàêæå ðàçëè÷íûå ñîêðàùåíèÿ, óïðî-
ùåííóþ ïóíêòóàöèþ è èñïîëüçîâàíèå ãðàôè÷åñêèõ ñðåäñòâ äëÿ ïåðåäà÷è ýìîöèé è
îñîáîãî îòíîøåíèÿ ê ñîäåðæàíèþ âûñêàçûâàíèÿ:

Ïðèìåð ¹ 1
Angel <angel. @gmail.com> wrote:
Hey guys!!
i take the opportunity to write you :-)
i would also like to apologize for the last e-mail I sent, I didnt include Eve in the

addressees (on purpose) but I didnt include Dave either, of course not on purpose
The problem is that, I didnt think about it, but then some of you replied at this email

and theydidnt get them...
If you happen to think about it, take a look to the addressees list.. :-Ð
Well..by the way I’m glad to say that I’m spending a great time in France with Eve..

unfortunately I’ll be leaving on Wednesday, and more unfortunately (and hopefully at the
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same time, I’ll start working hehe I also met Yann and Emma yesterday.. It’s great to meet
some of you out of the US.

 :-* Angel
Ïðèìåð ¹ 2
Dave James <DJ005@bucknell.edu> wrote:
Sunny!!
RUOK?I’m sorry :-( I have not replied in so long; I arrived home from Europe, packed,

left home, went on BuckWild (the pre-orientation backpacking trip), and returned to Bucknell
yesterday. I miss all of you! Europe was amazing this summer! I visited Jan, Yann, Emma,
Eve, and Emilie. I met lots of Scouts from all over Germany, Holland, Luxemburg,
England and Austria. I was able to travel much more than expect, so I was able to visit:
Munich, Nuernburg, Regensburg, Frankfurt, Wuerzburg, Dresden, and many other small
towns in southern Germany.

How was your summer? How is school going? I hope everything is going well! There
should be a photo or two attached.

Auf Wiedersehen, :-) :-) WRT everyone!!! Dave
Â ïðèâåäåííûõ ïðèìåðàõ íàáëþäàåòñÿ ìèíèìèçàöèÿ èñïîëüçîâàíèÿ ïóíêòóàöèîí-

íûõ çíàêîâ, ñîîòâåòñòâóþùèõ òðàäèöèîííîé ÿçûêîâîé íîðìå (îòñóòñòâóþò çàïÿòûå
ïðè îáðàùåíèè, ââîäíûõ êîíñòðóêöèÿõ, òî÷êè â êîíöå ïðåäëîæåíèé). Â òî æå âðåìÿ
àâòîðû ýòèõ âûñêàçûâàíèé î÷åíü àêòèâíî èñïîëüçóþò òå çíàêè ïóíêòóàöèè, êîòîðûå
ïîìîãàþò âûðàçèòü ýìîöèîíàëüíî-ýêñïðåññèâíî-îöåíî÷íóþ ñïåöèôèêó äàííûõ ðå-
÷åâûõ ïðîèçâåäåíèé, íå ãîâîðÿ óæå îá èõ íàñûùåííîñòè ñ òî÷êè çðåíèÿ ðåàëèçàöèè
ñåìèîòè÷åñêèõ ñðåäñòâ, õàðàêòåðíûõ äëÿ ÿçûêà Èíòåðíåò (ýìîòèêîíîâ). Èññëåäóÿ
äàííûå ýëåêòðîííûå ñîîáùåíèÿ, ìîæíî îòìåòèòü, ÷òî íåêîòîðûå ïðåäëîæåíèÿ íà÷è-
íàþòñÿ íå ñ çàãëàâíîé áóêâû, òàêîå æå îòñòóïëåíèå îò íîðìû ìîæíî óâèäåòü è ïðè
íàïèñàíèè ëè÷íîãî ìåñòîèìåíèÿ “I” (i take the opportunity to write you :-)).

Â ïèñüìàõ íàáëþäàåòñÿ îáèëèå åìêèõ ñîêðàùåíèé, âûðàæåíèå ñâîèõ ÷óâñòâ è
ýìîöèé ïðè ïîìîùè ãðàôè÷åñêèõ èçîáðàæåíèé (:-) :-) WRT everyone!!! RUOK?
I’msorry :-( I didn’t think about it ).

Â àíàëèçèðóåìûõ òåêñòàõ èñïîëüçóþòñÿ êàê ïðîñòûå, òàê è ñëîæíûå ïðåäëîæåíèÿ.
Âìåñòå ñ òåì èíôîðìàöèÿ, ñîäåðæàùàÿñÿ â äàííûõ ñîîáùåíèÿõ, íàïðàâëÿåìàÿ, ïî-
âèäèìîìó, èçâåñòíûì, çíàêîìûì àäðåñàòàì, èìåþùèì îáùèé ÿçûêîâîé êîä ñ àäðå-
ñàíòàìè, âêëþ÷àÿ è åãî îñîáåííîñòè (îòñòóïëåíèÿ îò ÿçûêîâûõ íîðì, ðåàëèçàöèÿ
ýëåìåíòîâ äðóãèõ ñåìèîòè÷åñêèõ ñèñòåì), îêàçûâàåòñÿ â äîñòàòî÷íîé ñòåïåíè âîñïðè-
íèìàåìîé è ïîíÿòíîé. Èíà÷å ãîâîðÿ, êîììóíèêàíòû îáëàäàþò îáùèìè çíàíèÿìè è
ïðåäñòàâëåíèÿìè îòíîñèòåëüíî ñïåöèôèêè ðå÷åóïîòðåáëåíèÿ â äàííîé, êîíêðåòíîé
ñèòóàöèè, ÷òî è ïîçâîëÿåò èì ïîíèìàòü äðóã äðóãà íåçàâèñèìî îò íåêîòîðûõ îòñòóï-
ëåíèé îò íîðìû, êîìïåíñèðóåìûõ äðóãèìè ÿçûêîâûìè ñðåäñòâàìè. Èíòåðåñíî îòìå-
òèòü â ýòîé ñâÿçè è òîò ôàêò, ÷òî ýìîöèîíàëüíîñòü âûñêàçûâàíèÿ, âûðàæàåìàÿ öå-
ëûì ðÿäîì ÿçûêîâûõ ñðåäñòâ êàê ëåêñèêî-ñåìàíòè÷åñêîãî, òàê è ñèíòàêñè÷åñêîãî
õàðàêòåðà, âûñòóïàåò êàê îäèí èç ñâÿçóþùèõ ýëåìåíòîâ ñ òî÷êè çðåíèÿ êîãåðåíòíîñ-
òè, öåëüíîñòè òåêñòà.

Ïðîáëåìà ÿçûêîâîé ýêîíîìèè [9, ð. 781–819] è êîìïåíñàöèè, îáåñïå÷èâàþùåé
àäåêâàòíîå ïîíèìàíèå, â äàííîì ñëó÷àå îêàçûâàåòñÿ íà ïåðåäíåì ïëàíå. Òàê, íàïðè-
ìåð, ïîçèöèîííûå õàðàêòåðèñòèêè íà÷àëüíîé ôðàçû ñîîáùåíèÿ (ïîðÿäîê ñëîâ, íà-
÷àëüíàÿ ïîçèöèÿ ïðèâåòñòâèÿ, íàïèñàíèå èìåíè ñîáñòâåííîãî ñ çàãëàâíîé áóêâû) â
íåêîòîðîé ñòåïåíè ìîãóò êîìïåíñèðîâàòü îòñóòñòâèå çàïÿòûõ ïðè îáðàùåíèè; ñìûñ-
ëîâàÿ íàãðóçêà ââîäíûõ ýëåìåíòîâ, î÷åâèäíàÿ ñèíòàêñè÷åñêàÿ íåñâÿçàííîñòü èõ ñ
äðóãèìè ÷ëåíàìè ïðåäëîæåíèÿ, âûçûâàþùàÿ àêòèâèçàöèþ âíèìàíèÿ àäðåñàòà, òàêæå
ìîæåò ðàññìàòðèâàòüñÿ êàê ñâîåãî ðîäà çíàê, ïîçâîëÿþùèé âûäåëèòü ýòó ÷àñòü âûñ-
êàçûâàíèÿ èç îáùåãî ïîòîêà ðå÷è. Èíûìè ñëîâàìè, îòñóòñòâèå ñîîòâåòñòâóþùèõ
íîðìå çíàêîâ òîæå ìîæåò ðàññìàòðèâàòüñÿ êàê ðåàëèçóåìûé â îñîáûõ óñëîâèÿõ ñó-
ùåñòâîâàíèÿ çíàê.
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Èíà÷å ãîâîðÿ, àâòîðû ðàññìîòðåííûõ ñîîáùåíèé îáëàäàþò óâåðåííîñòüþ, ÷òî ïî-
ëó÷àòåëü ñìîæåò ïîíÿòü ñìûñë ýòîãî òåêñòà, ïîñêîëüêó ó äàííûõ ïîëüçîâàòåëåé óæå
ñëîæèëñÿ îïðåäåëåííûé êîä êîììóíèêàöèè. Ñëåäóåò çàìåòèòü, ÷òî ñòðåìëåíèå ê ýêî-
íîìè÷íîìó èñïîëüçîâàíèþ ÿçûêîâûõ ñðåäñòâ áîëåå ñâîéñòâåííî ïîëüçîâàòåëÿì ìî-
ëîäîãî ïîêîëåíèÿ, êîòîðûå íå çíàêîìû èëè ïðîñòî íå ñòàëêèâàëèñü ñ íàïèñàíèåì
òðàäèöèîííûõ òåêñòîâ, òîãäà êàê ëþäè áîëåå ñòàðøåãî ïîêîëåíèÿ ñêëîííû èçëàãàòü
ñâîè ìûñëè, íå íàðóøàÿ îáùåïðèíÿòûõ íîðì îðôîãðàôèè, ãðàììàòèêè, ïóíêòóàöèè.

Ñóùåñòâóþò òàêæå ñîîáùåíèÿ, äëÿ ïðî÷òåíèÿ êîòîðûõ íåîáõîäèìî èñïîëüçîâàòü
ñïåöèàëüíûé ñëîâàðü ñîêðàùåíèé è àááðåâèàòóð äëÿ ýëåêòðîííîé ïåðåïèñêè. Òàê,
íàïðèìåð:

To: FOG1489@Umail.com
From: RATT_16@Unix.com
Date: [Month—,200-]
Subject: tx
 Hey FOG !!!
RUOK? Tuvm 4 yiJptmm about your new job. it’s in NYC think.. great!!! Have much 2

do, 2 write no time. Was in Denver last month 2 new cam. Cu!
Â äàííîì ñîîáùåíèè èñïîëüçóåòñÿ èçîáèëèå ñîêðàùåíèé è àááðåâèàòóð. Ïðè ýòîì

ìîæíî ñ óâåðåííîñòüþ ñêàçàòü: ÷åëîâåê, íå çíàêîìûé ñ íèìè, ïðîñòî íå ñìîæåò
ïîíÿòü, î ÷åì èäåò ðå÷ü â ñîîáùåíèè. Â äàííîì òåêñòå ïðåäëîæåíèÿ ôàêòè÷åñêè
ñîñòîÿò èç ñîêðàùåíèé. Òàê, íàïðèìåð, ñîêðàùåíèå «RUOK?» îáîçíà÷àåò «Are you
OK?». Âòîðîå ïðåäëîæåíèå äàííîãî ïîñëàíèÿ «Tuvm 4 yiJptmm about your new job»
ìîæíî ðàñøèôðîâàòü êàê «Thank you very much for your information». Äàëåå ñëåäóåò
ïðîñüáà ñîîáùèòü áîëåå ïîäðîáíóþ èíôîðìàöèþ î ïîëó÷åííîé äîëæíîñòè, çàøèô-
ðîâàííàÿ â ïðåäëîæåíèè «ptmm about your new job». Â äàííîì ñëó÷àå àááðåâèàòóðà
«ptmm» îçíà÷àåò ôðàçó «please tell me more». Â àíàëèçèðóåìîì ñîîáùåíèè èñïîëüçó-
þòñÿ ñâîéñòâåííûå òåêñòàì ëè÷íîé íàïðàâëåííîñòè ïðîñòûå ïðåäëîæåíèÿ, êîòîðûå
ñïîñîáñòâóþò íàèëó÷øåìó óñâîåíèþ èíôîðìàöèè, ïðè ýòîì àâòîð íàðóøàåò ïîðÿäîê
ñëîâ è îïóñêàåò ëè÷íîå ìåñòîèìåíèå “I”, êàê, íàïðèìåð, «it’s in NYC think» (îçíà÷àåò
«I think it’s in NYC»), «Have much 2 do, 2 write notime» (äàííîå ïðåäëîæåíèå ìîæíî
ðàñøèôðîâàòü êàê «I have much to do, I have no time to write». Àâòîð óïîòðåáëÿåò è
òàêèå ñîêðàùåíèÿ, êàê «NYC» (ñîêðàùåííîå íàçâàíèå New York City), «Cu!», îçíà÷à-
þùåå «See you!», «cam», («camera»), «2» («to»). Òàêæå â äàííîì ñîîáùåíèè ìîæíî
óâèäåòü ñìàéëû (ýìîòèêîíû) äëÿ âûðàæåíèÿ ýìîöèé.

Êàê óæå óêàçûâàëîñü âûøå, íàèáîëåå âàæíîé õàðàêòåðèñòèêîé ýëåêòðîííîãî ñîîá-
ùåíèÿ ÿâëÿåòñÿ åãî íàïðàâëåííîñòü íà îïòèìèçàöèþ ñîäåðæàùåéñÿ â íåì èíôîðìà-
öèè, íà êàê ìîæíî áîëåå êîíêðåòíîå è ÷åòêîå èçëîæåíèå îñíîâíîé èäåè ñîîáùåíèÿ,
÷òî, åñòåñòâåííî, îáóñëîâëåíî íåîáõîäèìîñòüþ ýêîíîìèè âðåìåíè è ìàòåðèàëüíûõ
çàòðàò êàê îòïðàâèòåëÿ, òàê è àäðåñàòà. Ñîáëþäåíèå ýòèõ òðåáîâàíèé, âûñòóïàþùèõ â
êà÷åñòâå âàæíîãî ñåìèîòè÷åñêîãî ôàêòîðà, ÿâëÿåòñÿ íå ìåíåå çíà÷èìûì, ÷åì ñîäåð-
æàòåëüíûå îñîáåííîñòè ýëåêòðîííîãî òåêñòà, ïîñêîëüêó èìåííî äàííûé ôàêòîð ÿâëÿ-
åòñÿ îäíèì èç îñíîâíûõ â ïðîöåññå ýôôåêòèâíîé ïåðåäà÷è è óñïåøíîñòè óñâîåíèÿ
ïîëó÷åííîé èíôîðìàöèè. Êîððåêòíî îôîðìëåííàÿ è ïåðåäàííàÿ èíôîðìàöèÿ îáåñ-
ïå÷èâàåò àäåêâàòíûé ïðîöåññ âîñïðèÿòèÿ íà óðîâíå ÷åëîâå÷åñêîé êîãíèöèè. Îïèðà-
ÿñü íà ïîíèìàíèå ñóùíîñòè ñåìèîòèêè èçâåñòíûìè ó÷åíûìè, âêëþ÷àþùèìè â ñôåðó
äàííîé îáëàñòè çíàíèÿ êîììóíèêàòèâíûå ñèñòåìû è çíàêè, èñïîëüçóåìûå â ïðîöåññå
êîììóíèêàöèè [3, ñ. 6], ìîæíî ïðèéòè ê âûâîäó î òîì, ÷òî àíàëèç îñîáåííîñòåé
çíàêîâîãî ïîòåíöèàëà ýëåêòðîííîãî ñîîáùåíèÿ ïîçâîëÿåò áîëåå ãëóáîêî ïðîíèêíóòü
â ïðîöåññû âçàèìîäåéñòâèÿ ñîáñòâåííî ñåìèîòè÷åñêèõ è ñåìàñèîëîãè÷åñêèõ [2,
ñ. 401–402] õàðàêòåðèñòèê, îòðàæàþùèõ ôóíêöèè ÿçûêîâîãî êîäà, èñïîëüçóåìîãî
êîììóíèêàíòàìè â ïðîöåññå îáùåíèÿ.

☺ 
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FUNCTIONAL CHARACTERISTICS OF SEMIOTIC POTENTIAL
OF ELECTRONIC MESSAGE IN THE PROCESS

OF INFORMATION TRANSMISSION

The article considers the e-mail, which is the result of
actualization of the special register of English language, combining
the specific features of oral and written forms of language,
manifesting appropriately in the situation and relating to each
other in the close interdependence from the point of view of
realization of semiotic characteristics of network text.
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